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Whether you are trying to make a flight change, cancel your booking, ask about baggage, or
resolve a booking issue, reaching a live agent can save you time, stress, and confusion. While
automated systems are useful for simple tasks, some situations just need a human touch. 
In this guide, we will walk you through exactly how to reach a live person, what to prepare before
calling, and alternate methods if the phone lines are busy.

1-866-284-3022. This is Frontier's official customer service number and should be your go-to for:

Pro Tip: When calling, try to do so during non-peak hours -- early mornings or late evenings -- to
reduce your hold time.

When you call 1-866-284-3022, you will first hear an automated system. To get through to a live
person faster, follow these steps:
Dial 1-866-284-3022
Wait for the automated greeting to begin
Press "1" for English (or "2" for Spanish)
Press "2" for existing reservations
Press "0" to speak with an agent (you may need to press "0" more than once)

an agent after a brief wait without needing more input.
If the lines are busy and you are placed on hold, do not hang up -- wait times vary, but you will
eventually reach someone.

To help the agent assist you faster, make sure you have the following details on hand:

If you are calling to fix a mistake or request a refund, be prepared to briefly explain the issue and
possibly provide documentation via email upon request.

Customer service lines can be busy, especially during:
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Avoid Mondays if possible -- it is the busiest day for airlines.

alternate ways to get help:

Visit www.flyfrontier.com
Scroll down and look for the "Let's Chat" option.
This can connect you to a live agent or AI assistant, depending on availability.

You can also submit a help request through their Customer Support Form online.
Use this for non-urgent matters like refund requests or documentation review.

Tweet or DM Air Transat on platforms like Twitter/X (@FlyFrontier) or send a message via
Facebook.
Sometimes social media agents respond faster than the phone team during high-volume periods.

Download the Air Transat App, log in, and navigate to "My Trips" or "Support" for quick options.
While this will not guarantee a live agent, you might find answers to basic questions faster.

While many tasks can be done online, certain problems are best resolved with a real person at
1-866-284-3022:

In these cases, avoid wasting time -- call directly and ask for a live agent.

Scammers often post fake "Frontier support" numbers online, asking for credit card info or login
credentials.

Talking to a live person at an airline should not be this hard -- but when it comes to Air Transat,
knowing the right steps and phone number makes all the difference.

Press 0 to reach a live agent
Call during off-peak hours
Have your booking info ready
Use alternative methods if the line is too busy

connects you with someone who can truly help.
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